PRIVACY POLICY
Your privacy is important to us. This privacy policy (the “Policy”) describes how Harbor Capital
Advisors, Inc., Harbor Services Group, Inc., Harbor Funds Distributors, Inc., Harbor Trust
Company, Inc., Harbor Funds, and Harbor ETF Trust (collectively, “Harbor” “we” or “us”)
collects, uses, and discloses personal information, including information collected through our
website located at harborcapital.com (the “Site”).
Please note that this Policy does not apply to all personal information that Harbor collects,
including any personal information that is subject to our Privacy Notice for Investors or our
Privacy Notice for Employees. If you are a California resident to whom this policy applies,
please review the California Addendum that can be found at the end of this Policy.
This Privacy Policy was updated as of September 2021, and as described below, may be updated
from time to time.
Personal Information We Collect
We may collect information directly from you, your representative or other organizations, either
on paper or online, including automatically as you interact with the Site, and from third parties
who are acting on our behalf.
Information Collected Directly From You
We may collect personal information directly from you when you submit a request through the
Site, send us a message through the Site, or otherwise attempt to contact us through the Site.
When you create an account on the Site, you may submit certain identifiers to us such as your
name, address, email address, telephone/fax numbers, account number, social security or
taxpayer identification number, bank account information, username, and password.
Information Automatically Collected
We automatically collect certain Internet or other electronic network activity information to help
us understand your usage of the Site, including through cookies or similar technologies
(described below). For example, each time you visit the Site, we may automatically collect
technical and navigational information, such as browser type, device type, device ID, Internet
Protocol (“IP”) address, pages visited, average time spent on our Site, searches performed on our
Site, and information about your interactions with our advertisements. Please see the “Cookies
and Similar Technologies” section of this Policy below.
Cookies and Similar Technologies
A cookie is a small text file that is stored on your device when you visit a website or a mobile
application. Cookies usually store small bits of information about you and what you do on that
site or application, which are then used to improve your browsing experience. Some cookies are
only used during a single visit, while others are saved on your device until your next visit.

The Site may use both types of cookies to make your visits more productive and to improve the
Site. Cookies allow us to keep track of your use of the Site, facilitate Site navigation, validate
your identity, remember your password and preferences, and improve the quality and security of
the Site.
We also use third-party companies to provide marketing services on our behalf, who may place
cookies during your use of the Site. These cookies collect information about your use of the Site,
including links that lead you to or from our Site, pages visited, and amount of time spent on the
Site.
Generally, you can set your browser not to accept cookies or to notify you if you are sent a
cookie, giving you the opportunity to choose whether or not to accept the cookie. Please note
that your choices will be specific to the browser and device on which you decide not to accept
cookies, and that not accepting cookies may interfere with certain features of the Site.
Web Beacons and Pixels
The Site may use a web beacon, sometimes known as a pixel tag or clear GIF, to collect usage
data. A web beacon is a clear graphic image (typically one pixel in size) delivered through a web
browser or email. A web beacon helps to measure usage and activity and reports that activity
back to the system providers. In some cases, a web beacon triggers the placement of a cookie on
your device.
We and our service providers use web beacons and cookies to determine things like if and when
you open our e-mails, what type of device, operating system, e-mail program, or web browser
you are using, your IP address, and what links you click within our site or e-mail. These things
enable us to gauge the effectiveness, relevance, and value of our content and communications.
We also use tracking pixels for remarketing and engagement purposes. This means that when you
use our Site, you may see ads about Harbor on other sites you subsequently visit. We use third
party service providers to collect information about who views and clicks these ads across the
Internet in order to understand our customers better and optimize our services.
For more information on opting out of tracking pixels and other technologies generally, visit
https://optout.networkadvertising.org/?c=1.
Do Not Track Disclosure
Our third-party vendors may collect information about users across our website. We do not
currently have the capability to respond to a web browser that does not track signals or other
mechanisms that provide you with the ability to exercise choice regarding the collection of this
information.

How We Disclose Your Personal Information
We may disclose personal information that we collect:
•

To contractors and service providers we use to support our business;

•

To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of Harbor’s assets,
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in
which personal information held by Harbor is among the assets transferred;

•

To comply with any court order, law, or legal process, including to respond to any
government or regulatory request;

•

To enforce or apply our terms of use, or if we believe disclosure is necessary or
appropriate to protect the rights, property, or safety of Harbor or others;

•

To the fulfill the purpose for which you provided the personal information; and

•

For any other purpose disclosed by us when you provided the information, or with your
consent.

How We Use Your Personal Information
We may use your personal information to provide the Site to you, to provide you with
information about our products or services, or to fulfill any request that you submit to us. We
may also use your personal information for the following purposes:
•

Advertising and marketing our products or services to you.

•

Auditing related to a current interaction with you, including, but not limited to, counting
ad impressions to unique visitors, verifying positioning and quality of ad impressions,
and auditing compliance with this specification and other standards.

•

Detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal
activity, and prosecuting those responsible for that activity.

•

Debugging to identify and repair errors that impair existing intended functionality.

•

Performing services such as by offering the Site, providing customer service, responding
to inquiries or requests, or similar services.

Security
We maintain physical, electronic and procedural safeguards designed to help protect your personal
information. However, please be aware that no data security measures can guarantee security from
unauthorized activity.
Links
When you visit our Site and leave to go to another linked site, we are not responsible for the
content or availability of the linked site. Please be advised that if you enter into a transaction on the
third-party site, we do not represent either the third party or you. Further, the privacy and security
policies of the linked site may differ from ours.

Children
The Site is not intended for or directed to children who are under the age of 16. Harbor does not
knowingly collect personal information from children under the age of 16. If you have reason to
believe that a child under the age of 16 has provided personal information to Harbor through the
Site, please contact us and we will endeavor to delete that information from our databases.
Changes to this Privacy Policy
We reserve the right to change or revise this Policy at any time to reflect changes in the law or our
data collection and use practices. New updates to this Policy will be posted to our website.
Changes to this Policy will apply to the information collected from the date we post our revised
Policy, as well as to existing information we hold. By continuing to use Site, you expressly agree
to the terms of the Policy.
Contact Us
If you have any questions or concerns about how we maintain the privacy of your personal
information or if you would like to update your personal information on file, please contact us at
800-422-1050 Monday through Friday, between the hours of 8:00 a.m. and 6:00 p.m. Eastern time.
You may also write to us at the following postal address:
Harbor
c/o Harbor Services Group, Inc.
PO Box 804660
Chicago, IL 60680-4108
California Addendum
This part of the Policy applies to residents of California. When we use the term “personal
information” in this section, we mean information that identifies, relates to, describes, references,
is capable of being associated with, or could reasonably be linked, directly or indirectly, with a
particular consumer or household as set forth in the California Consumer Privacy Act (CCPA).
You should be aware that CCPA personal information does not include all personal information
that Harbor collects, including any personal information that is subject to our Privacy Notice for
Investors.
California Personal Information We Collect
We have collected the following categories of personal information from California residents
within the last twelve months. This personal information was collected directly from you or
automatically through usage of the Site.

Category

Examples of personal information within this category that
Harbor collects

Identifiers

Identifiers, such as your name, postal address, unique personal
identifier, online identifier, internet protocol address, email address,
phone number, or other similar identifiers;

Personal information
categories listed in the
California Customer
Records statute

Information described as personal information by law, including the
identifiers listed in the row above;

Commercial information

Records of products or services purchased, obtained, or considered,
or other purchasing or consuming histories or tendencies;

Internet or other similar
network activity

Browsing history, search history, or information on your use or
interaction with a Harbor website or application;

Geolocation data

Physical location when using the Site;

Inferences drawn from other
personal information

Details reflecting preferences, characteristics, or predispositions

Use of California Personal Information
For each of these categories of personal information, we use the personal information as
described above in this Policy under “How We Use Your Personal Information.”
We have disclosed the above categories of personal information for the above business purposes
over the last twelve months, as further described above under “How We Disclose Your
Information.”
Harbor does not sell, and in the preceding twelve months has not sold, your personal
information.
As further described in “Children” above, Harbor does not knowingly collect personal
information from children under the age of 16.
Your California Privacy Rights
If you are a California consumer, you have certain rights related to your personal information
under the California Consumer Privacy Act (CCPA), including:
•

Right to Access and Right to Know. The right to request that we disclose the categories
and specific pieces of personal information we have collected about you in the last 12
months, as well as what personal information we collect, use, disclose and sell.

•

Right to Delete. The right to request that we delete personal information we have
collected about you, subject to certain exceptions.

If you wish to exercise any of these rights, please contact us at 800-422-1050 or
www.harborcapital.com/contact-us.
If you make a request related to personal information about you, we will need to verify your
identity. To do so, you may be required to supply a valid means of identification or other
information as a security precaution. If you make a request through an authorized agent, we will
require written proof that the agent is authorized to act on your behalf. We will process your
request within the time provided by applicable law.
The CCPA prohibits covered businesses from discriminating against you for exercising your
CCPA rights. Harbor will not discriminate against you for exercising any of these rights, for
example, by charging a different price or denying goods or services. However, we may charge a
different price or rate or provide a different level or quality of goods or services when that
difference is reasonably related to the value provided to us by the data.
California “Shine the Light” Law
Under California Civil Code Section 1798.83, Californians are entitled to request information
relating to whether a business has disclosed Personal information to any third parties for the third
parties’ direct marketing purposes. Californians who wish to request further information about
our compliance with this statute or who have questions, more generally, about our Privacy Policy
and our privacy commitments and our Sites should contact us at www.harborcapital.com/contactus or at Harbor, c/o Harbor Services Group, Inc., PO Box 804660, Chicago, IL 60680-4108.

